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Video voice-over

Nuria Cortes Moradell: “My name is Nuria Cortes Moradell and I'm the Manager of the
Distribution Lines project group. What we do is like, ahead of time, we execute projects to
make sure that our distribution lines are more resilient so in the case of an storm hopefully
the outages are being reduced, but also everyone within the company we have an “storm
role” so in the case of an storm, we put another hat on and we also help to restore the
outages. | have lived in Rochester for eight years. I'm from Spain, and | came to Rochester to
study a master's here in the University of Rochester. And after the master's, | joined RG&E.
Something that | really value of working in RG&E, | think that we have a very diverse
community and a very diverse team, so | really feel that | belong.

What | like the most of working in RG&E is the implications that our projects and our work
has in the community. So everyone relies on energy for their work lives, for their lifestyle,
for the culture. So just being part of RG&E we are part of something big, something that we
know that our actions and the projects that we execute has a big and positive impact to the
community.

| feel very proud of the services that we provide. | feel very proud of the commitment that
we have in our company to our customers”.
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