
How does Mobility as a Service (MaaS) work?

With MaaS, urban mobility becomes as simple as planning, booking and travelling, 
all from a single app.

1 Choose your destination

Open the MaaS (Mobility as a Service) 
application on your mobile phone and 
enter the destination you want 

to go to.

The app uses GPS to identify 

your location.

Put in your preferences: arrival 
time, maximum travel time, cost 

or preferred mode of transport 
(bicycle, public transport, taxi, 
etc.).

2 Plan your trip

The application analyses the 
transport options available 

in real time and proposes several 
routes combining different modes 

of transport.

Optimised routes are shown 

 by time, cost and sustainability.

The app incorporates real-time 
information, like delays in public 
transport or bike availability.

3 Reserve and pay

Once the route has been chosen, the 
user can book the services from the 
application itself and pay once for all 
the legs of the trip.

Compatible with different payment 
methods: credit cards, digital 
wallets (like Apple Pay or Google 
Pay), or monthly subscriptions.

Instant confirmation of bookings 
for each leg.

4 Make your trip

You take your trip as planned and 
enjoy a seamless experience thanks 
to the planning of the different modes 
of transport. During the trip, the app 
provides real-time updates on your 
progress.

GPS-guided navigation.

Support options in case 

of mishaps.
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