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INTRODUCTION

The purpose of this manual is to guide you step by step in accessing, completing, and submitting the Supplier
Registration Questionnaire in SAP Business Network, an essential requirement for establishing business
relationships with the Iberdrola Group.

WHAT IS THE SUPPLIER REGISTRATION QUESTIONNAIRE?

It is a questionnaire that Iberdrola requests on SAP Business Network to gather information about your
company, including tax details, contact information, regulatory compliance, and acceptance of corporate policies.
Completing it correctly ensures that your profile is complete and validated, avoiding delays in the registration
process and possible rejections due to lack of information.

REQUIRED INFORMATION

 Company details

* Taxinformation

* Certificates

* Payment and banking information
* Other data

IMPORTANT INFORMATION FOR COMPLETING THE QUESTIONNAIRE

* [Itisrecommended to attach files in PDF format.

» Attached files must not exceed 100MB in size; any document larger than this will not be accepted by the
system.

* Fields marked with an asterisk are mandatory; if they are not filled in, the form cannot be sent.
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Step 1: Access the questionnaire

Log in to SAP Business Network (supplier.ariba.com) with your username and password and, from the home page, go

to Proposals & Contracts.

Iberdrola €@ Iberdrola
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E~ ':‘ Business Network v

Home Di:

Orders v Fulfillment ~ Invoices

Welcome to SAP Business Network

Overview

Orders
Standard

Remittances
Standard

Enablement Tasks
Standard

Invoices
Standard

i 0 2 0

Setup Actions

Confirm email for orders Configure payment preferences Configure notifications

Purchase orders
usb

2.3«

Activity log
By date and time

Order received Apr 27, 01:18PM

Add roles and users Add product and service

¥ QR @ cF

Standard  Upgrade

Payments v Catalogs ¥  Analylics  Assessme [ ..

Click
Proposals &

Contracts

Matched Leads
Standard

Invited Leads
Standard

Open postings
Standard

0 0 0

categories Add ship-to or service locations

Application gateway

<] Al Chat Iberdrola
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Step 1: Access the questionnaire (cont.)

In Proposals and Questionnaires, you can see all the questionnaires you need to complete as a supplier. Each one has

a status and a completion date and time as an update.

(4 ScottishPower ¢ Avangrid

E‘ ¥ Business Network ¥ Standard  Upgrade N Q B ® cF
Home Di y v Orders v Fulfillment v Invoices v  Payments v  Catalogs v Analytic Assessments  Proposals & Contracts B v
Proposals and Contracts [PV RERTPEN Gl Customer requested fields
Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.
rFm—======== 1
Customers (1) :. Proposals and Questionnaires | Contracts
]
Search Q It s
Events =
IBERDROLA GROUP >
~= Title D End Time | Event Type Participated
No items
.~ ™
I Registration Questionnaires = |
1
1
[ D End Time | Status |
1
| v Status: Abiero (1) 1
1
‘ : Supplier registration questionnaire Doc3090132602 5/20/6109 2:43 PM Invited 1
8o 1
‘ y Qualification Questionnaires = I
1
1
1 Title D End Time § Commodity Regions Status 1 5
1 ! 3
i No items 1 s
1 1
| Questionnaires = !
1
1
1 Title D End Time |} Commodity Regions Status. 1
1
I v staws Abiero (2) 1
1
1 Certificado de subcontratistas por sociedad emitido por Hacienda Doc3092855097  4/27/2027 11:29 AM (no value) (no value) Mot Responded :
1
1 Tax Residency Certificate Questionnaire by Country Doc3093042913 5/12/2026 11:29 AM (no value) (no value) Not Responded I
1
'\ ¥  Status: Finalizado (2) ]

A Questionnaires are always available for when you need to update information
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Step 1: Access the questionnaire (cont.)

The guestionnaire collects the information necessary for your company to operate correctly with the Iberdrola Group in
SAP Business Network. Depending on your relationship with the Iberdrola Group, you may not have to complete all
sections, in some cases it will only be necessary to accept corporate commitments, which include aspects such as
data protection, code of conduct and internal policies.

E‘E':‘ Business Network ¥ Standard  Upgrade « QR ® cF
Home Di Yy v Orders v Fulfillment + Invoices v Payments v Catalogs v Analytics Assessments Proposals & Contracts B v =5
Proposa ls and Contracts VETD RSN TEER (Ol Customer requested fields.

‘Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.

Customers (1) Proposals and Questionnaires  Contracts
Search Q It
IBERDROLA GROUP s . )
NIES Click Supplier
Events RegIStl’atlon
Titte D End Time | Questlonnalre
e e s e e R R R R \
| | Registration Questionnaires |
: Title D End Time | Status :
| | v swwsAbiero (1) ]
! 1 ™
Supplier 1 5/20/6109 2:43 PM Invited 1 =
e N |
H
Qualification Questionnaires = i
Title D End Time 4 Commodity Regions Status
Na iteme

Questionnaires

Title o End Time | Commodity Regjons Status

¥ Status: Abierto (2)

Cartifiradn de < nor socisdad smitida nor Hacienda Dncane2RRaNg 412712027 11:20 Al (0o valie) Lnn val
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Step 2: Complete the questionnaire registration form

The guestionnaire consists of several questions divided into different key sections and, depending on the answers
you provide, the system will display only the fields applicable to your case.

All Content

Name 1

1 Introduction Less...| —

Expand or

» 2 Questionnaire status and communication

, contract the
» 3 Company Information

» 4 Tax Information queStlonnalre
5 Pyt window by
» 9 Information of the contact person CI |Ck| n g On the
» 10 Information for communications Less...|— arrOW
If the communications information is not indicated, Iberdrola will use the contact person information for communications.
11 GDPR Acceptance Less.. —
By submitting this questionnaire you accept and consent to the processing of your personal data according to the Iberdrola Group Privacy Policy.
Supplier privacy notice - Iberdrola
12 Code of conduct acceptance Less...| —

By submitting this questionnaire you understand and share the ethical and social responsibility principles of the Iberdrola Group and, specifically, the Code of Conduct available on the IBERDROLA, S.A. corporate website (www.iberdrola.com)
Code of Conduct for Suppliers

13 Corporate Policies Acceptance - Iberdrola Group Less...| —

By submitting this questionnaire you are committed to complying with Iberdrola’s Corporate Policies (Book Two of the Governance and Sustainability System).
Governance and Sustainability System - Iberdrola

14 Have you read and accepted the corporate policies, code of conduct and GDPR? | ves v

(*) indicates a required field

Submit Entire Response [ Reload Last Bid l [ Save draft l [ Compose Message l [ Excel Import
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1. Introduction

The Introduction field is for information purposes only; you do not need to enter any data. Please note the instructions
provided in this section, the most important of which is that all fields marked with an asterisk are mandatory.

All Content
____________________________________________________________________________________________________________
Wiicome to the Supplier Regestration Questionnaire.

This questionnaire collects the information NECESSary 10 ensure proper operasions with fbercrola in SAP Business Network.
Plaass compiete your company's updated information, paying special atention 1o the required fieids marked with an astenisk (%).
Please note:

*  The maximum fie size allowed &s 100 MB.
5 hat you attach

LI ¢
o Some questons may not apply. as they deg.

]

21 Indicae mail to send the result of the questonnaire

22 Approval result APROBADO

¥ 3 Company information

31 Name

Calle Bunco de Gacay 30 | hd House Number:

12 SocialAddress (D

4
(*) indicates a required field

[ o [ R e T
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2. Status of the questionnaire and communication

In this section you must indicate the email address where you want the result of the questionnaire to be sent. Once

completed, the validation status will be displayed.

Indicate the email address to which the results of this

questionnaire will be sent once it has been reviewed

¥ 2 Questi ire status and communicati

2.1 Indicate mail to send the result of the questionnaire

2.2 Approval result

* test@gmail.cor|

In the Approval result field, you will see the status of

your registration once it has been validated by the
Iberdrola Group

1
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3. General company information

In this section, you must complete your company’s general information, including details such as legal name, address,
country, among others.

¥ 3 Company Information SRR \l
31 Name : *| Provuk 1709 ‘ :
|, Show More I
1 —_
1 Seet I OXFORD STREET 35 | @ House Number ® :
1 = 1
1 1
: Street 2: \ ‘ ® :
: Street 3 l ‘ @ . . A
T ( o Fill in your company's
32 sosiditres i corporate information,
- Street 5: @® 5 o
Indicate the name and : l ‘ including data such as
address of your company's [ company name,
. . 1
registered office P posnicse [ ] O S r—— | ® addresses, legal form,
i . ..
R preeor— v] © mrroiemingon: [ v main act.|V|ty and.other
: required details
| l |
3.3 Tax Address (i) I I
1 1
1 ) |
1 2 1
! r——
3.4 ;Natural persan? : *] No v |
: b *[soun :
3.9 LegalForm (1) ole Trader v
1 1
3.10 Main Activity @ : ll Security equipment, safety signs, clothing, footwear & personal protective equipment v :
3.12 Do you have Parent Company? ; *‘ No VI :
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4. Tax information

In this section you must indicate:

Country issuing the tax identification number

Type of tax number (NIF, CIF, VAT, REC, etc.)
Tax identification number

¥ 4 Tax Information ‘

Country/Region: | yniteq Kingdom (GB) vl ®

4.1 Tax ldentification Number - . s
United Kingdom: Company Registration Number Organization | I

1
1
1
1
1
Tax Name Tax Type Tax Number 1
1
1
1
1
1

United Kingdom: Unique Tax Reference Organization | l
_______________________________________________________________________________________________________ )

United Kingdom: VAT Registration Number Organization | |
_______________________________________________________________________________________________________ o
4.2 Attachment to support tax documentation Attach a file !

T T 4B _OFly-inEi cate DFly_rh; f;llu_wag_wn;:nm-ﬂanF \:Ep;n;iri il-y;u e _. ______________________________________________________________________

» Company: CRN
» MNatural Person: UTR

You must also attach the official tax identification
certificate issued by the tax authority of the
corresponding country
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6. Payment information

(4 ScottishPower ¢ Avangrid

Enter your preferred payment method and required details. The options may vary depending on the Iberdrola Group

company and the country where your company operates.

¥ 6 Payment information

6.4 Payment Method

Bank Transfer

14
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7. Banking information

This section will only activate if you selected Bank Transfer as your payment information in question 6.

Click Add Banking

Information
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7. Banking information (cont.)

Here, you will need to fill in the bank information to receive payments.

Click on Save to save the bank
information and return to the
main questionnarie

Banking Information (1)

Name 1

¥ Banking Information #1 Dalsta

Fill in the required fields to be able to
continue with the form:

_________________________

If you know your IBAN, include the
country and the IBAN number (option
highlighted in yellow)

If you do not know your IBAN or if it
does not apply, provide the bank
account details (option highlighted in
Attach the official bank account — 1 ‘ green):

certificate issued by your financial o |
institution to validate the information — «Country, region

- *Bank key/ ABA Routing Number
*Account number

*The bank control key may be optional
depending on the country.
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8. Contact person information

Complete and keep all contact person information up to date.

Provide the details of the person who will be
the point of contact with Iberdrola Group. This
person must be available to answer questions

related to registration and purchasing
processes

¥ 8 Information of the contact person

*
8.1 Contact person name and surname [ ]

8.6 Contact person phone number I l

8.7 Landline phone number

- - *
8.8 E-Mail Address of contact person ()

17
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Be sure to complete all information regarding receiving communications by assigning the email address that will
receive these communications.

Provide email addresses and contact details for
each process. If this information is not provided,
the details of the primary contact person will be

used

v 9 Inf

tion for

Less...[=

Please note that order, invoice, and payment notifications you receive in SAP Business Network will be managed by the vendor account administrator. Therefore, it is important to align your SAP Business Network notification settings with the email addresses entered below.

9.1 E-Mail for orders

9.2 E-Mail for self-invoices

9.3 E-Mail for Payment notice

l

J

J

l

)

18
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10. GDPR acceptance

Here, you must access and read the Supplier privacy notice — Iberdrola Group.

Click on the link to review the
Supplier Privacy Notice —
Iberdrola Group

10 GDPR Acceptance Less...| —

By submitting this questionnaire you accept and consent to the processing of your personal data according to the Iberdrola Group Privacy Policy.
Supplier privacy notice - Iberdrola
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11. Code of Conduct acceptance

Here, you must access and read the Iberdrola Group's Code of Conduct for Suppliers.

Click on the link to review
the Code of Conduct for
Suppliers — Iberdrola

Group

11 Code of conduct acceptance Less...| —

By submitting this questionnaire you understand and share the ethical and social responsibility principles of the Iberdrola Group and, specifically, the Code of Conduct available on the IBERDROLA, S.A. corporate website (www.iberdrola.com).
Code of Conduct for Suppliers
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12. Corporate Policies acceptance

Here, you must access and read the Iberdrola Group's Code of Conduct for Suppliers.

Click on the link to review
the Governance and
Sustainability System —

Iberdrola Group

12 Corporate Policies Acceptance - Iberdrola Group Less...[—

By submitting this questionnaire you are committed to complying with Iberdrola’s Corporate Policies (Book Two of the Governance and Sustainability System).
Governance and Sustainability System - Iberdrola
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13. Corporate Policies Acceptance

Here, you will need to confirm that you have read and agree to the corporate policies, code of conduct and GDPR.

Select Yes from the drop-
down menu to continue

*
13 Have you read and accepted the corporate policies, code of conduct and GDPR? Unspecified Vv

22




(4 iberdrola €9 i (@loerdrola ¢t ScottishPower ¢dd Avangrid

Step 2: Complete the questionnaire registration form (cont.)

Once you have all the information, submit the form. A message will appear on the screen confirming that it has been
sent.

All Content

= A
Name 1
1 Introduction Less...| —

» 2 Questionnaire status and communication
» 3 Company Information
» 4 Tax Information

» & Payment information

» 9 Information of the contact person P
i v Submit this respense?

10 Information for communications Click OK to submit. Less.. —

If the communications information is not indicated, Iberdrola will use the contact person information for commun}
11 GDPR Acceptance tess..[= Select Submit entire

By submitting this questionnaire you accept and consent to the processing of your personal data according to the Iberdrola Group Privacy Policy.
Supplier privacy notice - Iberdrola

v

response to send the
questionnaire

12 Code of conduct acceptance Less...| —

By submitting this questionnaire you understand and share the ethical and social responsibility principles of the Iberdrola Group and, specifically, the Code of Conduct available on the IBERDROLA, S.A. corporate website (www.iberdrola.com)
Code of Conduct for Suppliers

13 Corporate Policies Acceptance - Iberdrola Group Less...| —

By submitting this questionnaire you are committed to complying with Iberdrola’s Corporate Policies (Book Two of the Governance and Sustainability System).
Governance and Sustainability System - Iberdrola

14 Have you read and accepted the corporate policies, code of conduct and GDPR? *| ves

(*) indicates a required field

1
Submit Entire Response : Reload Last Bid l [ Save draft ] [ Compose Message l [ Excel Import

23
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Step 3: Check the registration form status

Once you have submitted the Supplier Registration Questionnaire, you will receive an email confirming that it is
pending review. The status in SAP Business Network will change to Registered.

E‘! ':‘ Business Network v

Standard Upgrade <« 0O B ® CF

Home Di: Y v Orders v Fulfillment v Invoices v Payments v Catalogs v Analytics Assessments Proposals & Contracts B v

Proposals and Contracts Customer requested fields

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity:

Customers (1) Proposats and Questionnaires  Conral @A 13104 [ A1 P-4 LU LSO i 1 81=) question naire

Search Q it =
IBERDROLA GROUP > i
AR
Events =
Title D End Time | Event Type Participated
No items
1 S . . —
‘ | Registration Questionnaires = :
: Title D End Time | Status :
‘ | v Staws: Abierto (1) 1
I 1 =
| Supplier registration questionnaire Doc3090132602 5/20/6109 2:43 PM Registered \ g
_________________________________________________________ E
Qualification Questionnaires = s
Title D End Time & Commodity Regions Status
No items
Questionnaires =
Title D End Time | Commodity  Regions Status

¥ Status: Abjerto (2)

Cerificado do porsociedad emitido por Hacienda Doc309285500 427(2027 1129 AN (0o valye) [no value) hot X
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Step 3: Check the registration form status (cont.)

Once the questionnaire has been reviewed, you will receive another email informing you whether your registration has
been approved or rejected.

» Ifit has been approved, you will now be able to do business with the Iberdrola Group on SAP Business Network.

* Ifit has been rejected, you will need to review the reason and correct it by logging into SAP Business Network..

Registration rejected

Registration approved

De: no_reply_proveedores@iberdrola.com <no_reply_proveedores@iberdrola.com>
Enviado el: jueves, 16 de octubre de 2025 12:33

Para:

Asunto: Supplier registration request with |berdrola rejected

Hello, OAV PJ 0910:

Your registration as a supplier has been rejected.
Reason for rejection: Error: Doc. E. NIF.pdf: El dato extraido ‘cod_postal’ no
coincide con el dato introducido..

Please log back into your profile in SAP Business Network and correct the
information indicated in the rejection reason.

Click here to access SAP Business Network.
Best regard,

Iberdrola Group

De: no_reply_proveedores@iberdrola.com <no_reply_proveedores@iberdrola.com>
Enviado el: lunes, 27 de octubre de 2025 13:46

Para:

Asunto: Supplier registration request with Iberdrola accepted

Hello, Light Ariba Brasil v2:
Congratulations! Your registration as a supplier has been approved.

You can now access your profile in SAP Business Network. If you ever need to
update your information, the registration questionnaire will remain available for
you to modify as needed.

Click here to access_SAP Business Network.

Best regards,

Iberdrola Group

25
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Step 3: Check the registration form status (cont.)

The status of the Supplier Registration Questionnaire will also change in your account. You can review it in step 2.2
within the registration questionnaire.

¥ 2 Questionnaire status and communication

*
21 Indicate mail to send the result of the questionnaire testigmail com

2.2 Approval result APPROVED

Check the status of the

questionnaire
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